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3. The Insensitivity Of Remote Control (The Functional Distance Is Less Than 3m.) 

Please replace the batteries. If the problem is still not solved, please contact us to replace remote control and infrared 
ray receiver. 
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Abnormal Operation: The TV Mount Can't Be Adjusted To 0° Or 75° 

Please reset the system by following the instruction manual. If the problem is still not solved, please contact us to 
replace the product. 
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Can't Operate 
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Please check if the power adaptor is properly connected to the product. If so, please turn the power on. If there is no 
buzzer sound or red light power indication, please check if the power adaptor works properly. If the power adaptor 
doesn't work please contact us to replace the power adaptor. If the power adaptor works properly, but the TV mount 
doesn't work, please contact us to replace the product. 
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Abnormal Noise 
Please contact us to replace the product. 
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INSTALLATION MANUAL 

Remote Control Motorized TV Ceiling Mount 

TVCM5830BK
200x200 

300x300 

400x200 

400x400 

& CAUTION: DO NOT EXCEED 

RATED LISTED WEIGHT. SERIOUS 
INJURY OR PROPERTY DAMAGE 
MAY OCCUR! 


















